NAM A BANK

PIEU KHOAN DPIEU KIEN CHUONG TRINH UU DAI
THE HAPPY LADY
1. Chwong trinh 01: Hoan tién
a. Thoi gian trién khai:
- T 15/11/2024 dén 14/05/2025.
b. U dai:
- Hoan tién dén 20% cho céc giao dich chi ti€u trong céc linh vuc Siéu thi, Am
thuc, Du lich va céc linh vuc khac. Khach hang dugc chon 1 trong 3 Go6i hoan
tién cho cdc nhom chi tiéu nhu sau:

+ Goil:

Nhom chi tiéu

Ma nganh hang (MCC)

Ty 1¢ hoan tién

Siéu thi va ctra hang
tién loi

5411, 5499

20%, toi da 300.000
VNb/ky BTBGD

Con lai

0.5%

Goi 2:

Nhom chi tiéu

MCC

Ty 1¢ hoan tién

Nha hang va An udng

5811, 5812, 5813, 5814

20%, tbi da 400.000
VNb/ky BTBGD

Con lai

0.5%

Goi 3:

Nhom chi tiéu

Ty 1é hoan tién

Du lich

20%, tbi da 500.000
VND/ky BTBGD

Con lai

0.5%

Tong so tién hoan tdi thiéu dé nhan hoan tién cho mdi khach hang (CIF) trong
01 Ky BTBGD 14 100.000 VND.




Tong s tién hoan ti da cho mdi khach hang (CIF) trong 01 Ky BTBGD la
1.000.000 VND.

¢. Quy dinh Géi hoan tién:

Goi hoan tién ap dung cho cac Ky BTBGD nhu sau:

Ky BTBGD Ngay bao ng Thoi gian dﬁn‘g ky Goi
hoan tién
14/12/2024 15/11/2024 — 14/12/2024 | Trude 06/11/2024 va ap
14/01/2025 15/12/2024 — 14/01/2025 | dung cho tat ca cic Ky
14/02/2025 15/01/2025 — 14/02/2025 | S1BOD:

14/03/2025 15/02/2025 — 14/03/2025 | Truoe 06/02/2025 va ap
14/04/2025 15/03/2025 — 14/04/2025 | dung cho tat cd cic Ky
14/05/2025 15/04/2025 — 14/05/2025 | S 1B6D:

Céch thirc ding ky: Khach hang soan tin nhin giri dén 8149 theo cl phap:

Géi hoan tién Cu phap ding ky

Goi 1 NAB LADI1 <6 sb cudi thé>

Goi2 NAB LAD2 <6 sb cubi thé>

Goi 3 NAB LAD3 <6 sb cudi thé>

Vi du: KH cé thé Happy Lady ¢6 06 s6 cudi 234567 va muon dang ky Géi 1,
KH nhdn tin theo cii phdp NAB LADI 234567 giri dén 8149.
S6 dién thoai khach hang dung dé nhén tin dén 8149 13 s6 dién thoai khach hang
dang ky tai Nam A Bank nhan SMS BTBGD thé.
Goi hoan tién s& 4p dung chung cho tit ca thé Happy Lady cua khach hang
(CIF), bao gém cac thé chinh va thé phuy.

Luwu v: Trudong hop khach hang khéng ding ky Goi hoan tién hodc khach hang
phat hanh thé sau thoi gian dang ky hodc dang ky khong dung thoi gian quy
dinh thi s& 4p dung G6i hoan tién nhu sau:

+ Truong hop chua timg dang ky trude do: ap dung theo Goi 1.
+ Truong hop da timg dang ky: 4p dung theo Goi di dang ky gan nhat.

Vi du: Khach hang A ngay 07/11/2024 dang ky Goi 2, ngay 01/01/2025 dang ky
G6i 3, ngay 07/02/2025 dang ky Géi 2. Géi hoan tién dp dung cho khéch hang
A nhu sau:

+ Cac Ky BTBGD 14/12/2024, 14/01/2025 va 14/02/2025: ap dung theo Goi 1
(do ngay 07/11/2024 qua thoi gian dang ky).

+ Cdc Ky BTBGD 14/03/2025, 14/04/2025 va 14/05/2025: ap dung theo Goi 3
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(Géi da dang ky gan nhdt truée dé do ngay 07/02/2025 qud thoi gian ding
ky).

d. Thoi gian hoan tién:

Tién hoan s& truc tiép chuyén dén tai khoan Thé Happy Lady ctia Chu thé trong
vong 30 ngay lam viéc ké tir ngay chét BTBGD.

e. Diéu khoan va dieu kién:

Doanh sé mua hang duoc tinh doc 1ap cho cac thé chinh Happy Lady cua khach
hang (doanh s6 mua hang cta thé phu dugc tinh cho thé chinh twong tmg).
Trudng hop khach hang c6 nhiéu thé chinh Happy Lady, s tién hoan trong Ky
BTBGD sé& duoc tinh cho thé chinh Happy Lady c6 sd tién hoan cao nhat thoa
diéu kién chuong trinh.
Doanh s6 mua hang 1a gié tri giao dich tai diém chép nhan thé (POS/mPOS),
thanh toan truc tuyén trén mang (E-commerce) dugc ghi nhan thanh cong vao
hé théng Nam A Bank va dugc ghi nhan trén BTBGD.
Céc giao dich sau ddy khong duoc xét 13 giao dich hop 18 dé tinh doanh sb giao
dich cua KH:
+ Giao dich rut tién mat hodc tuong duong rut tién mit.
+ Cac giao dich thanh toan tryc tuyén tai Google Ads, Facebook Ads, giao
dich ¢c6 Ma danh muc hang hoa dich vu (MCC) 4900.
Céc giao dich bi hiy hodc duogc tra lai trong hodc sau thoi gian chuong trinh.
Nam A Bank c6 quyén trir sd tién twong tng tir tai khoan thé néu xac dinh
dugc ring giao dich da bi huy.
Nam A Bank s€ can cur vao thong tin ngay giao dich, ngay ghi nhan giao dich
(ngay xir Iy) duoc liru trit trén hé thdng ctia Nam A Bank va BTBGD thé tin
dung ctia Chu thé dé xac dinh giao dich du diéu kién.

Dbi voi giao dich tra gop, gia tri giao dich hop 18 14 tong gia tri hang héa/ dich
vu tai thoi diém mua. Cac khoan tra gop hang thang phat sinh tir chwong trinh
mua hang/ dich vu trd gop s€ khong duoc xem la giao dich hop 1€.

Nam A Bank s& khong chiu trach nhiém hoan tién trong trudng hop giao dich
cua khach hang thudc cac nhém linh vuc duge wu dai nhung MCC cua dai ly
khong thudc danh sach MCC trong quy dinh chuong trinh vi bat ky 1y do gi
(MCC dang ky khong dung v6i nganh nghé hoat dong hoidc dai 1y thay doi
MCC).

Trong truonmg hop Chu thé yéu cau hily/ dong tai khoan Thé Happy Lady thi
doanh s6 giao dich sé& ty dong bi hity. Nam A Bank s& khong chap nhan bat cix
yéu cau quy d6i doanh sd giao dich nao vao hodc sau ngay Chu thé yéu cau
hiy/ dong tai khoan.
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- Tai thoi diém chi thuong, Nam A Bank chi ghi nhan céc thé c6 tai khoan hop
1¢ va trong tinh trang tot (thé khong bi dong, khong trong tinh trang cham thanh
toan, khong bi tam ngung hodc khong bi huy va khong trong tinh trang Nam A
Bank chirng minh dugc thé gian 1an).
Trong truong hop s6 tién hoan duoc tinh toan chwa chinh xac, Nam A Bank
dugc quyén tinh toan lai va diéu chinh s6 tién hoan cho khach hang.
Khach hang huéng khuyén mai hoan tién phai ndp cac loai thué, phi (néu co)
theo quy dinh ctia phap luét hi¢n hanh.
2. Chuong trinh 2: U'u dii tra gép 0% tai Dai 1y khong lién két
a. Thoi gian trién Khai:
- Thoi gian ding ky tra gop thanh cong vao hé thong Nam A Bank: tir
01/11/2024 dén 30/04/2025.
b. Uu dai:
- Mién phi chuyén ddi tra gop t6i da 3 triéu VND/khach hang (CIF) trong thoi
gian chuong trinh khi khach hang dang ky thanh cong Dich vu tra gop 0% tai
Dai 1y khong lién két:
+ Diéu kién: ap dung ddi voi giao dich tdi thicu 5 triéu VND.
+ Muc phi tra gop wu dai toi da 500.000 VND/thang.

c. Diéu khoan va diéu kién:

- Nhirmng giao dich chua duogc thuc hién tra gop thanh cong vao hé théng ciia Nam

A Bank theo thoi gian quy dinh s€ dugc xem 1a khong hop 1¢ cho du Chu thé
¢4 nhan duge tin nhin giao dich thyc hién thanh cong tr Nam A Bank hay
khong.




